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Audit details
 
Site details

Sedex site reference ZS1000090768 Site name WENZHOU XIFA INDUSTRIAL
CO LTD

Business name WENZHOU XIFA INDUSTRIAL
CO LTD

Site address NO.100-168 YINXING ROAD,
LINGXI TOWN,CANGNAN
COUNTY,WENZHOU
CITY,ZHEJIANG
PROVINCE,CHINA
oß^ÏWÿuî×öoï100-
168÷
Wenzhou
CN
325802

Audit details

Sedex company reference ZC5000076519 Auditor company name ALGI China

Audit company address Suite 4 , No.1701, West road ,
Jingan District, Shanghai City,
Shanghai,
CN, 200000

Date of audit 2025-11-06 Audit conducted by Jody Wang

Audit pillars Labour Standards | Health and safety

Time in and out Day 1

In 08:00

Out 17:00

Day 2

In 08:00

Out 17:00
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Audit type Full initial

Was the audit announced? Semi announced

Was the Sedex SAQ available for
review?

Yes

Who signed and agreed CAPR? Chenchen / Manager

Any conflicting information SAQ/Pre-
Audit Info

No

Is further information available? No

Audit attendance

Senior management Worker representative Union representative

A: Present at the opening meeting? Yes Yes No

B: Present at the audit? Yes Yes No

C: Present at the closing meeting? Yes Yes No

Reason for absence at the opening
meeting

There was no union in factory.

Reason for absence during the audit There was no union in factory.

Reason for absence at the closing
meeting

There was no union in factory.
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SMETA declaration
 
Auditor team

SMETA declaration I declare that the audit underpinning the following report was conducted in accordance with
SMETA Minimum Requirements and the SMETA Auditor Manual.

1. Where appropriate non-compliances/ non-conformances were raised against the Base Code and
local law and recorded as non-compliances/ non-conformances on both the audit report, CAPR
and on the Sedex Platform.

2. Any non-conformance against customer code alone shall not be uploaded to Sedex, and will be
shared directly with the customer in question.

This report provides a summary of the findings and other applicable information found/gathered
during the social audit conducted on the above date only and does not officially confirm or
certify compliance with any legal regulations or industry standards. The social audit process
requires that information be gathered and considered from records review, worker interviews,
management interviews and visual observation. More information is gathered during the social
audit process than is provided here. The audit process is a sampling exercise only and does not
guarantee that the audited site prior, during or post3audit, are in full compliance with the Code
being audited against. The provisions of this Code constitute minimum and not maximum
standards and this Code should not be used to prevent companies from exceeding these
standards. Companies applying this Code are expected to comply with national and other
applicable laws and where the provisions of law and this Code address the same subject, to
apply that provision which affords the greater protection. The ownership of this report remains
with the party who has paid for the audit. Release permission must be provided by the owner
prior to release to any third parties.

Any exceptions to the SMETA
Methodology must be
recorded here (e.g. different
sample size)

This is a semi-announced audit (2-pillar) and the audit window was from Nov 05,2025 to Dec
05,2025.

Lead auditor Jody Wang APSCA Number 32200105

Additional auditor

Date of declaration 2025-11-07
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Site representation

Declaration I acknowledge that details from this report can change during the review process and that I will
be given the opportunity to dispute the content once the review has been published.

Full name Chenchen

Title Manager

Date of declaration 2025-11-07
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Summary of findings
 

Code area Workplace requirement Area of NC Finding

3. Working conditions are safe
and hygienic

3.H Where identified as necessary to reduce r... Local law
Base code

NC ZAF601178520

3.R Provide clean and secure toilets, wash ar... Local law
Base code

NC ZAF601178517

5. Legal wages are paid 5.B Ensure that workers receive the insurance... Local law
Base code

NC ZAF601178518

6. Working hours are not
excessive

6.F Ensure that where overtime is used, it is... Local law
Base code

NC ZAF601178519
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Findings: non-compliances
 
ZAF601178520 Due 2025-12-12

Code area

3 Working conditions are safe and hygienic

Status

Open*

Workplace requirement

3.H Where identified as necessary to reduce residual risk, provide (without charge to workers)
and ensure the use of appropriate personal protective equipment (PPE).

Issue title

278 - Personal Protective Equipment (PPE) provided but incidents of workers not using PPE
where appropriate

Description

Based on site tours, workers and management interview, it was noted that 2 out of 10 workers
who worked in noise and Benzene environment in the printing workshop did not wear earplug
and gas mask, though the PPE were provided for them.
�Ïó��ß1ýþÜûv^¿�Óóÿswïõ�~÷1ïÿÛOý_ö10]ýþoÿo2 ]ýþío
ov³^Ü¶û÷wÿ}ûýÓoÿÞî2

Time given to resolve

30 days

Verification method

Desktop audit

Area of non-compliance/non-
conformance

Local law

Base code

Corrective and preventative actions

The factory should supervise workers to wear PPE. ýÓÞ÷wýþovPPE2
Local law reference

Production Safety Law of the People9s Republic of China (2021 Amendment) Article 45 A business
entity must provide labor protection articles that meet the national standards or industrial
standards to the employees, supervise and educate employees to wear and use these articles
according to the rescribed rules.:o_þ}qÜÿÛy�ïý;ÿ2021 ~ïkzÿ � 45 g �ïÿ¥
WOßû~Î^þ\óß�\ÿÿo×v�Ì^o×öóú¶æ}Õÿ~÷w1}²Î^þ\kw�}Í
[ov1�}2
Evidence
Workers were not wearing PPE..JPG

* PDF generated at 05:49 (UTC) on 12 Nov 2025. View this finding on the Sedex platform for live updates and closure details.
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https://app.sedex.com/audit/ZAA600166039/findings


ZAF601178517 Due 2026-01-11

Code area

3 Working conditions are safe and hygienic

Status

Open*

Workplace requirement

3.R Provide clean and secure toilets, wash areas, and worker changing facilities, with adequate
hygiene supplies separated by gender or with effective privacy. Ensure potable water is easily
accessible by workers and, where appropriate, clean storage facilities for food and personal
belongings.

Issue title

327 - Storage of goods not in line with legal requirements (e.g. too high)

Description

Based on site observation ,mangerment and employee interview, the distance between the item
and the wall was less than 0.5m in the warehouse,and the distance between the goods and the
pillars was less than 0.3 meters.
yoó�Ëßÿûv^¿�Ü\ý¿�ÿßßÕ¯{NÙöÝû_Î0.5mÿ¯{N÷[öÝû_Î
0.3m2

Time given to resolve

60 days

Verification method

Desktop audit

Area of non-compliance/non-
conformance

Local law

Base code

Corrective and preventative actions

The factory should place the warehouse goods in accordance with the law. ýÓ^kwýÍ�nf
�ßßö¯{2
Local law reference

Rules Concerning Warehouse Safety and Fire Control article 18: The goods in warehouse should
be classified for storage. The area occupied by any stack should not be greater than 100 square
meters; Separation distance between stacks at least 1m, Separation distance between stacks and
the wall at least 0.5m, and Separation distance between stacks and beams/pillars at least 0.3m.
The width of main passage should be at least 2m. :ßß¶{ÛyûvÍ[; � S{g ß[{ÕÞ
_V�1Vßø[ÿïßsw÷ÿOß�ÎN~�ý�ÿßNßõÝO_ÎN�ÿßNÙõÝO_Îöù
Þ�ÿßNé1÷õÝO_ÎöùO�ÿ� ��ÓöÿþO_ÎÎ�2
Evidence
The goods were against the wall..JPG

The goods were against the pillar..JPG

* PDF generated at 05:49 (UTC) on 12 Nov 2025. View this finding on the Sedex platform for live updates and closure details.
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https://app.sedex.com/audit/ZAA600166039/file/8998f095-ea2b-4cee-80f5-6df5a2958284?fileName=The goods were against the wall..JPG
https://app.sedex.com/audit/ZAA600166039/file/ad28526e-bc13-408d-ad0d-a4709740e972?fileName=The goods were against the pillar..JPG
https://app.sedex.com/audit/ZAA600166039/findings


ZAF601178518 Due 2026-01-11

Code area

5 Legal wages are paid

Status

Open*

Workplace requirement

5.B Ensure that workers receive the insurances and benefits (including leave entitlements) they
are legally or contractually entitled to.

Issue title

423 - Compulsory insurance (e.g. social insurance, accident insurance etc.) not paid - systemic

Description

Factory did not provide five types of social insurance for some employees.
Based on provided social receipts,roster and management interview. There were 235 workers
onsite in total (8 had reached retirement age and no workers who had been on duty for less than
30 days),The factory pays Five insurance to 149(65.6%) of its workers.and paid business accident
insurance for all employees, valid from Aug 28, 2025 to Aug 27, 2026.
ýÓoÿøVþ\­~Þÿ2
yoýÓóßö�ß�½»_N³]ÝÜûv¿�~{ÿýÓqo\ý235]ÿWî8]¿r�_~�ö
\ý^åuÌOï30y\ý).ýÓû~wo149](65.6%)\ý�ÿÞßÿÿ~^~bo\ý�ÿo_oû
ÿÿom�~2025~8o28åó2026~8o27å2

Time given to resolve

60 days

Verification method

Follow up audit

Area of non-compliance/non-
conformance

Local law

Base code

Corrective and preventative actions

The factory should provide five kinds of social insurance for all eligible employees. ýÓÞkwýÍ
�n~bo�\gþö\ý�ÿ�_ßÿ2
Local law reference

Labor Law of the People9s Republic of China (2018 Amendment) Article 72, The sources of social
insurance funds shall be determined according to the categories of insurance, and an overall
pooling of insurance funds from the society shall be introduced step by step. The employing unit
and laborers must participate in social insurance and pay social insurance premiums in
accordance with the law. Article 73, Laborers shall, in accordance with the law, enjoy social
insurance benefits under the following circumstances: 1. Retirement; 2. Illness or injury; 3.
Disability caused by work-related injury or occupational disease; 4. Unemployment; and 5. Child-
bearing. o_þ}qÜÿó úýÿ2018ïkÿ �OSÎg �_ßÿÿÑkwßÿ�ß~ÛÍ Ñgþ
ÿ�oß Ì�_ÿ{2}þWOÜóú�ßûßýÓò�_ßÿÿ�ÿ�_ ßÿ½2 �OS Og óú
��OWå�Oÿßýï×�_ßÿß×ÿ ÿNÿ�_ÿ ÿÎÿãõ 1�oÿ ÿOÿöýoëv�ã
Ì^õÿ ÿßÿy^ÿ ÿÞÿ�²
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* PDF generated at 05:49 (UTC) on 12 Nov 2025. View this finding on the Sedex platform for live updates and closure details.

ZAF601178519 Due 2026-01-11

Code area

6 Working hours are not excessive

Status

Open*

Workplace requirement

6.F Ensure that where overtime is used, it is in order to manage changes in demand or in
exceptional circumstances and not used to replace regular employment.

Issue title

480 - Overtime is not used responsibly (i.e. extent, frequency and level of hours worked by
individual workers and/or whole workforce are excessive)

Description

Workers9 overtime working hours exceeded legal requirement.
Based on the attendance records from 1 Oct, 2024 to the audit date provided by the factory as
well was employees and management interview. Auditors sampled 26 samples from the
attendance records in  Nov, 2024, Mar 2025 and Sep 2025 separately, details as below:
1.26 workers (covered all production positions) in Nov 2024 (random month) had overtime
worked 40-62 hours per month ;
2.26 workers (covered all production positions) in Mar 2025 (random month) had overtime
worked 40-62 hours per month ;
3.26 workers (covered all production positions) in Sep 2025 (current month) had overtime worked
32-54 hours per month.
It was not met with legal requirement (maximum 36 hours overtime per month).
ýþöòÿ÷õ�ÏÎýß�n2
yoýÓóßö 2024~10o1åóûx_yö�ö»_ÿ\ýÜûv^¿�2ûx\Î�ö»_oV{
Î2024~11o12025~3oÜ2025~9oÿTÿ×Î26n�oÿw_ÛOÿ
1. 26]ýþÿýöbo�ïßOÿ� 2024~11oÿÿ��oÿÿöoòÿ÷õ~40-62_÷ÿ
2. 26]ýþÿýöbo�ïßOÿ� 2025~3oÿÿ��oÿÿöoòÿ÷õ~40-62_÷ÿ
3. 26]ýþÿýöbo�ïßOÿ� 2025~9oÿÿ__oÿÿöoòÿ÷õ~32-54_÷2
ßO�\ýÍÿïog� 36 _÷ÿö�n2

Time given to resolve

60 days

Verification method

Follow up audit

Area of non-compliance/non-
conformance

Local law

Base code

Corrective and preventative actions

The factory should ensure all workers9 monthly overtime hours are in line with the requirement of
the local law. ýÓÞ~ßboýþöoòÿ÷õï¿ýÍ�n2
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Local law reference

Labor Law of the People9s Republic of China (2020 Amendment), Article 41 The employing unit
may extend working hours due to the requirements of its production or business after
consultation with the trade union and laborers, but the extended working hour for a day shall
generally not exceed one hour; if such extension is called for due to special reasons, the extended
hours shall not exceed three hours a day under the condition that the health of laborers is
guaranteed. However, the total extension in a month shall not exceed thirty-six hours. o_þ}q
Üÿóúý ÿ2020ïkÿ�ßSNg }þWOuÎ�ïÿ¥��ÿÿNý_Üóú�_W^ÿïþÿý
_÷õÿN®ïåOß�ÏN_÷ÿö{ëßö��þÿý_÷õöÿ�ß�óú�¯_uÿögþOþ
ÿý_÷õïåO ß�ÏO_÷ÿOoïoOß�ÏOS}_÷2

* PDF generated at 05:49 (UTC) on 12 Nov 2025. View this finding on the Sedex platform for live updates and closure details.
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Management systems

 
 

Policies and
procedures

Resources Communication
and training Monitoring

1. Employment is freely chosen

1.A. Responsible recruitment and
entitlement to work

2. Freedom of association and right to
collective bargaining are respected

3. Working conditions are safe and
hygienic

4. Child labour shall not be used

5. Legal wages are paid

6. Working hours are not excessive

7. No discrimination is practiced

8. Regular employment is provided

Not addressed

Fundamental improvements required

Some improvements recommended

Robust management systems
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Policies and
procedures

Resources Communication
and training Monitoring

8.A. Sub-contracting and homeworkers
are used responsibly

9. No harsh or inhumane treatment is
allowed

10.A. Environment 2-Pillar

Not addressed

Fundamental improvements required

Some improvements recommended

Robust management systems
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